
1

ASSEMBLY INSTRUCTION

IN220800050V02 UK DE ES_ _ _

B50-004

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY

EN
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This faecal grinder has been developed with the utmost care and it is tested in the 
factory. 

Therefore it is possible that the test water remains in the appliance.

Congratulations!

Enjoy with your purchase.



3



4

ITEM DESCRIPTION QTY 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Manual switch

  Switch cover

Maintenance cover

O-ring 103*1.5

Cover plate

Sealing strip

Engine components

Water outlet pipe

Inlet-one-way-valve

Main shell

Water inlet cover

Connecting ring

Support block

Change components

Floating bucket

Cable conductor

The cable clamp

Filter sponge

Air flow cap

Switch

1

1

1

1

1

1

1

1

2

1

2

1

1

1

1

1

1

1

1

1



5

Table 3 of standard accessories:

500W

50Hz

220-240V

Outlet maximum 7 meters upwards 

110 liters/min 

IPX4

Capacity: 

Frequency: 

Voltage: 

Maximum height: 

Liters of water per minute: 

Protection Class:

Specifications

Name

Outlet bend

Outlet blank pipe

Check valve

Hose clam (90-110mm)

Hose clam (40-60mm)

Hose clam (32-50mm)

Activated carbon bag

The plug

O-ring

S/N Qty

1

2

3

4

5

6

7

8

9

1

2

1

2

1

3

1

2

2
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This appliance is exclusively reserved for indoor use.
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Pump 12002 is specially to connect with:

● WC

● Shower

● Wash basin

● Washing machine

● Bidet

● Kitchen

● Urinal

Application

The grinding system of the appliance is integrated in a special way, which is only suitable for 
toilets with a horizontal outlet. For the proper operation of the grinder it is necessarily 
important to follow the installation and maintenance instructions in this manual.

When properly installed and maintained according to the instructions in this user manual, the 
appliance is very powerful, safe and reliable.

Uses for commercial or industrial purposes should he avoided. The appliance goes to 
working status in every 5 seconds. The grinder starts automatically when a certain water 
level is reached.

Figure 1
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Drainage system

Each bending in the outlet of the appliance corresponds to a reduction of the pumping 
capacity of about 50 cm per bending.

● For a horizontal outlet: Descent of 1% taken into account

● Avoiding weak spots in the pipes.

● If it goes up, use a small diameter.

● Each 3 meters to return valve ( T ) is a must (using the 40 mm tube).

Descent taken 
into account

Falling bending 
advised

Preventing 
weak points

Install return valve ( T ) 
horizontally

Figure 2

RETURN VALUE Φ40/Φ32

RETURN VALUE Φ40
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Step 1:

Connect the toilet to the pump

1. The cuff (= black rubber on the pump, see Figure 1) must be connected to a horizontal 
toilet outlet.

2. To facilitate the connection to the toilet:

A. Lubricate the outlet pipe of the toilet with liquid soap.

B. The ring clamp around the cuff.

C. Align the cuff with the outlet of the toilet.

Figure 3
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Figure 4

Step 2:

Connection outlet (to the sewage system)

1. Use the pre-assembled outlet connector/valve, which can be adjusted in the desired 
direction of outlet.

2. In the correct position, fasten the whole appliance with a ring clamp to the outlet pipe of 
the appliance.

3. The outlet is made with a outlet pipe of diameter DN 32-40 mm.

4. Hand-tightcn the ring clamp with a screw driver.
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Step 3:

Other connections (shower, wash basin, etc.)

● Use the small ring clamp, refer to List of Accessories.

● Hand-tighten the ring clamp with a screwdriver.

Figure 5
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STOP

Maintenance/Cleaning

Torn off the power supply of the appliance at any time before you start the maintenance.

Maintenance:

The appliance requires no special maintenance. In casc of a technical defect, the repair 
has to be carried out by a qualified specialist.

Descaling of the pump:

To avoid limescale deposits in the appliance, a regular decalcification is recommended 
(2 to 3 times per year):

Step 1  Turn off the power supply.

Step 2  Put a dose of grinder decalcifier in the toilet bowl and dilute with 3-4 liters water.

Step 3  Let it be there for 4 hours.

Step 4  Turn the power supply back on.

Step 5  Flush.

Cleaning/Descaling of the toilet:

To clean and decalcify a toilet bowl equipped with a grinder pump, you can use 
a standard sanitary facilities decalcifier.

we recommend that you descale 2 or 3 times per year.
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Warnings

Electrical installation:

● The connection shall be carried out by a qualified technician and the rules for electrical 
installations (NEN 1010) shall be met.

● If the power cord of the appliance is damaged, it shall be replaced by the manufacturer or 
supplier of the appliance. This will avoid creating dangers.

● The connection of your appliance is Class 1.

● Connect the appliance to a socket with protective conductor connection.

● The socket may only be used to power this appliance and shall be connected to a 10A or 
16A fuse.

Thermal protection:

● This appliance is equipped with a thermal protection which switches off the power 
supply of the appliance for 2 hours after overheating for safety reasons.

● Power on the electrical connection only when the appliance is fully installed.

● In case of prolonged absence (e.g. vacation), the water supply to the appliance shall 
be closed.

O  O● Do not expose the appliance to temperatures below 0 C or above 50 C.

lf the indications are not followed, it could cause personal security risks.
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Figure 6

Wrong Use
Use only for human excrement + soluble toilet paper. Equipment damage due to 
improper use is not covered by the warranty. Some examples of damage caused by 
improper use including grinding cotton wool, tampons, sanitary napkins, panty liners, 
food, condoms, towels, hair and rinsing liquids and solvents or oils (see Figure 6).
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Trouble shootings

Some malfunctions of grinder are not practically serious. You can correct it by yourself. 
To diagnose and find a solution of the Trouble, refer to the diagram below. For other 
malfunctions, get contact the supplier or a qualified professional.

The appliance starts 
occasionally to work.

The motor is running 
properly, but the water 
runs slowly away.

The engine is running 
properly, but non-stop or 
runs for a long time.

The motor is not 
switched on

The motor rattles with 
a noise

The motor is buzzing 
and not rotate

The connected pipelines 
are leaking

The return valve is leaking

The aerator in the lid is 
blocked

The height or length of the 
drain is too large or too 
many bends are used 
(power failure)

The pump is blocked

The power supply is not 
switched on

The plug is defective

Trouble with the motor or 
sensor

There's a strange object in 
the motor

The condenser is broken 
or has a trouble with the 
motor

There's a strange object in 
the motor

Check the installation in 
front of the appliance 

Clean or replace the return 
valve

Clean the aerator

Check the installation

Turn off the power, 
disassemble the pump and 
unblock

Switch on power 
supply(repeat)

Repair the plug

Remove the lid, flush 
clean, dry the sensor up 
(hair dryer)

Remove the lid, clean it 
and remove the object

Get contact with a 
qualified specialist or the 
supplier

Remove the lid, clean it 
and remove the object

MALFUNCTIONS POSSIBLE CAUSES SOLUTIONS
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MONTAGEANWEISUNGEN

IN220800050V02 UK DE ES_ _ _

B50-004

WICHTIG, FÜR DIE SPÄTERE VERWENDUNG AUFBEWAHREN: 
SORGFÄLTIG DURCHLESEN

DE
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ITEM BEZEICHNUNG QTY 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Manueller schalter

Abdeckung wechseln

Wartungsdeckel

O-ring 103*1.5

Abdeckplatte

Dichtungsstreifen

Motorkomponenten

Wasserauslassrohr

Einlass-Eirwegventil

Hauptschale

Wassereinlassabdeckung

Der verbindungsring

Unterstiutzungsblock

Komponenten wechseln

Schwimmender Eimer

Kabelleiter

Die Kabelklemme

Filtern sie Schwamm

Luftstromkappe

Wechseln

1

1

1

1

1

1

1

1

2

1

2

1

1

1

1

1

1

1

1

1
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Standard Teileliste 3:

Name

Auslaufbogen

Auslass-Blindrohr

Rückschlagventil

Schlauchklemme (90-110mm)

Schlauchklemme (40-60mm)

Schlauchklemme (32-50mm)

Aktivkohlebeutel

Der Stopfen

O-Ring

S/N Qty

1

2

3

4

5

6

7

8

9

1

2

1

2

1

3

1

2

2

500W

50Hz

220-240V

Auslauf maximal 7 Meter

110 Liter / Min

IPX4

Kapazität: 

Frequenz:

Spannung: 

Maximale Höhe:

Liter Wasser pro Minute:

Schutzklasse: 

Specifications
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Abbildung 1
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Abbildung 2

RÜCKKEHRWERT Φ40/Φ32

RÜCKKEHRWERT Φ40

Entwässerungssystem
● Jede Biegung im Auslauf des Gerates entspricht einer Reduzierung der Pumpleistung um ca. 

50 cm pro Biegung.

● Für eine horizontale Steckdose: Abstieg von 1% berücksichtigt.

● Vermeidung von Schwachstellen in den Rohren.

● Wenn es nach oben geht, verwenden Sie einen kleinen Durchmesser.

● Jedes 3 m lange Rucklaufventil ( T ) ist ein Muss (mit dem 40 mm Rohr).
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Abbildung 3
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Abbildung 4

Schritt 2:

Anschlussdose (zum Sewege System)
1. Verwenden Sie den vormontierten Auslassanschluss / Ventil, der in der gewünschten 

Auslass Richtung eingestellt werden kann.

2. Befestigen Sie das ganze Gerät in der richtigen Position mit einer Ringklemme am 
Auslaufrohr des Gerates.

3. Der Auslass besteht aus einem Auslassrohr mit einem Durchmesser von DN 32-40 mm.

4. Ziehen Sie die Ringklemme mit einem Schraubendreher handfest an.
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Schritt	3:	

Andere	Anschlüsse	( Dusche, Waschbecken, etc.) 

● Verwenden Sie die kleine Ringklemne; Siehe Zubehörliste .

● Ziehen Sie die Ringklemme mit einem Schraubendreher handfest an.

Abbildung 5
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STOP

Wartung /Reinigung
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Abbildung 6

(siehe Abbildung 6).
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INSTRUCCIONES DE MONTAJE

IN220800050V02 UK DE ES_ _ _

B50-004

IMPORTANTE, CONSERVAR PARA FUTURAS CONSULTAS: 
LEER DETENIDAMENTE.

ES
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ITEM DESCRIPCIÓN QTY 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Interruptor marual

Cubierta del interruptor

Cubierta de mantenimiento

O-ring 103*1.5

Placa de cubierta

Tira de sellado

Componentes del motor

Tubo de salida de agua

Válvula de una vía de entrada

Cáscara principal

Cubierta de entrada de agua

El anillo de conexion

Bloque de soporte

Cambiar componentes

Cubo flotante

Conductor de cable

La abrazadera de cable

Esponja de filtro

Tapa de flujo de aire

Cambiar

1

1

1

1

1

1

1

1

2

1

2

1

1

1

1

1

1

1

1

1
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4

Nombre

Curva de salida

Tubo ciego de salida

Válvula de retención 

Almeja de manguera (90-110mm)

Almeja para manguera (40-60mm)

Almeja de manguera (32-50mm)

Bolsa de carbón activado

El tapón

Junta tórica

S/N Qty

1

2

3

4

5

6

7

8

9

1

2

1

2

1

3

1

2

2

7
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Figura 1
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Figura 2

T
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La salida es hecha con un tubo de salida de diametro DN 32-40 mm.
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PAUSA
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Figura 6
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If you have any questions, please contact our 
customer care center. 
Our contact details are below:

0044-800-240-4004 

enquiries@mhstar.co.uk

Wenn Sie Fragen haben, wenden Sie sich bitte 
an unser Kundendienstzentrum.
Unsere Kontaktdaten stehen unten:

0049-0(40)-88307530

service@aosom.de

Si tiene alguna pregunta, comuníquese con 
nuestro Centro de Atención al Cliente.
Nuestros datos de contacto son los siguientes:

0034-931294512

atencioncliente@aosom.es

IMPORTER ADDRESS:
MH STAR UK LTD
Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH
MADE IN CHINA

ADRESSE DES IMPORTEURE:
MH Handel GmbH 
Wendenstraße 309
D-20537 Hamburg
Germany
IN CHINA HERGESTELLT

IMPORTADOR:
SPANISH AOSOM, S.L.
C/ ROC GROS, Nº 15. 08550, ELS HOSTALETS DE 
BALENYÀ, SPAIN.
B66295775
WWW.AOSOM.ES
ATENCIONCLIENTE@AOSOM.ES
TEL: 931294512
HECHO EN CHINA

UK ES

DE
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