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IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY

ASSEMBLY INSTRUCTION



Country Phone  Email
0044-800-240-4004 enquiries@mhstar.co.ukUK

Dear customer, 
Thank you for purchasing this product. So that your appliance serves you well, please 
read all the instructions in this user's manual. If you have any questions, please contact 
our customer care center. 

Our contact details are below:

IMPORTER ADDRESS:

MH STAR UK LTD
Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH

MADE IN CHINA
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110kg.
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4pc; wrench 1pc; knob 1pc
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Common malfunctions and solutions
Malfunctions Cause Solution

Treadmill
does
not work

Unplug Connect the power cord

Safety lock is
not in the right
place

Put the emergency stop device
on the right
place in control panel

Single wire or
power
supply broken

Check signal wire

Switch off Switch on

Running belt dose
not
move
smoothly

Not enough
lubricating

Lubricate with silicone oil

Running belt is
too tight

Adjust the intensity of the
running belt

E01

Control panel
does not
work

Check whether the
communicating wire is broken or
unplug

E02
Over voltage
protection

Turn off the product and turn on
again the product will be ok.

E03
Over current
protection

Turn off the product and turn on
again the product will be ok.

E05
Over loading
protection

Overloaded

E06
Communication
error

1. The main cable interface is
loose;
2. The electronic watch is
broken;
3. The controller is damaged;

E07
Safety lock
disconnected

1. The safety switch is not
installed;
2. The induction wire of the
safety switch is broken;
3. The safety switch interface of
the electronic meter is
damaged;
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