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This product is only suitable for well insulated spaces or occasional use 



This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concerning use of the appliance in a safe 
way and understand the hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision.

- Children of less than 3 years should be kept away unless continuously supervised.

Children aged from 3 years and less than 8 years shall only switch on/off the appliance 
provided that it has been placed or installed in its intended normal operating position and 
they have been given supervision or instruction concerning use of the appliance in a safe 
way and understand the hazards involved. Children aged from 3 years and less than 8 
years shall not plug in, regulate and clean the appliance or perform user maintenance.

CAUTION - Some parts of this product can become very hot and cause burns. 
Particular attention has to be given where children and vulnerable people are 
present.

- If the supply cord is damaged, it must be replaced by the manufacturer, its service agent 
or similarly qualified persons in order to avoid a hazard.

- CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cutout, 
this appliance must not be supplied through an external switching device, such as a 
timer, or connected to a circuit that is regularly switched on and off by the utility.

-             WARNING: In order to avoid overheating, do not cover the heater.

- The heater must not be located immediately below a socket-outlet.

- Do not use this heater in the immediate surroundings of a bath, a shower or a swimming 
pool.

In order to prevent the risks of a fire, an electrical shock, burns and other injuries, it is 
imperative to observe basic safety measures when using electrical appliances.

Please read the following information carefully before using the appliance for the first 
time for your own safety and to ensure correct use. 

When using any electrically powered product, basic safety precautions should always be 
followed, including the following:

PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THE PRODUCT.

WARNING - to reduce the risk of fire, electrical shock or injury to persons or property:

1. Always operate the product from a power source of the same voltage, frequency and 
rating as indicated on the product identification plate.

2. Remove the unit from its packaging and check to make sure it is in good condition 
before using.

3. Do not let children play with parts of the packing ( such as plastic bags)

4. Close supervision is necessary when the product is used by or near children or infirm 
persons. Do not allow children to use it as a toy.

5. Do not operate any product with a damaged cord or plug, or after the product 
malfunctions, or is dropped or appears damaged in any way. Return the complete 
product to the place of purchase for inspection, repair or replacement.

6. Before unplugging the power cord, be sure to turn the power off. When touching the 
unit, be sure your hands are dry to prevent electrical shock.

7. Ensure the cord is fully extended before use and arrange it so that it is not in contact 
with any part of the heater.

SAFETY INSTRUCTIONS



8. In use, some parts of the heater are hot. When moving, hold the heater only by the 
handle provided.

9. Do not use the heater in areas such as garages where petrol, paint or other flammable 
substances are used or stored.

10.  Do not use near or point the heater to furniture, animals, curtains or other 
inflammable objects. Keep combustible materials such as furniture, bedding and any 
other combustible materials at least 1 metre from the front and sides, and from the 
rear of the heater.

11. Do not place the cord under carpet or cover with throw rugs or furniture. Arrange the 
cord so that it cannot be tripped over.

12. Do not place the heater on bedding or on thick and long pile carpet where the 
openings may be blocked.

13. To reduce the risk of electric shock, do not immerse or expose the product or flexible 
cord to rain, moisture or any liquid other than those necessary for correct operation of 
the product.

14. This product should not be used in the immediate vicinity of water, such as bathtub, 
washbowls, bathroom swimming pool etc. where the likelihood of immersion or 
splashing could occur.

15. Switch off and unplug from outlet when not in use, before assembling or 
disassembling parts and before cleaning. Remove by grasping the plug - do not pull 
on the cord.

16. A common cause of overheating is deposits of dust and fluff entering the heater. 
Ensure these deposits are removed regularly by unplugging the heater, allowing it to 
cool and cleaning as described in the Care, Cleaning and Storage section.

17. Be sure that no other high current appliances are plugged into the same circuit with 
your heater as an overload can occur.

18. Avoid the use of an extension cord as the extension cord may overheat and cause a 
risk of fire.

19. Do not use the appliance for other than its intended use.

20. Do not use outdoors. FOR INDOOR USE ONLY.

21. Do not leave the appliance unattended when switched on.

22. Do not place objects on the product or allow objects to obstruct the inlet or outlet 
openings, or operate in close proximity to walls or curtains, etc. Do not cover the unit 
when in operation.

23. Do not locate the heater immediately below a socket-outlet.

24. The use of attachments or accessories not recommended or sold by the product 
distributor may cause personal or property hazards or injuries.

25. This product is intended for normal domestic/household use only.

Use this heater as described in this manual. Any other uses, not recommended by the 
manufacturer, may cause fire, electric shock, or injury to persons and may void the 
warranty.



OVERVIEW

 

OPERATION

1. Before inserting the plug into an electrical outlet, make sure that the electrical supply 
in your area matches that on the rating label on the unit.

2. 4-POSITION ROTARY SWITCH & THERMOSTAT DIAL

SYMBOL
0
*
l
ll

FUNCTION
OFF

Fan mode (no heating)
1000W (Low heat output)
2000W (Full heat output)

a) Set the thermostat dial to maximum, and the power dial to 'II' for fast warm up of a 
room. Once the temperature of the room is comfortable, turn it down to a lower setting 
to reduce electrical consumption and to prevent the room from becoming too warm. 
When the set thermostat level is reached, the unit will automatically switch off. Once 
the temperature has fallen below the set level, the heater will switch on again.

b) The Pilot light will allow you to check the thermostatic regulation. When the appliance 
is heating, this pilot light will be on. It will go out when the desired temperature is 
reached.

c) Before removing the plug from the socket, turn the rotary switch to '0'.

3. SWING BUTTON
Press to start heater oscillation. Press again to stop.

OVERHEAT PROTECTION
This heater is protected with an overheat protection that switches off the appliance 
automatically in case of overheating. For example: due to the total or partial obstruction 
of the vents. In this case, unplug the appliance, wait about 30 minutes for it to cool and 
remove the object which is obstructing the vents. Then switch it back on as described 
above. The appliance should now operate normally. Should the problem persist, please 
contact Customer Service for assistance.

TIP-OVER PROTECTION
This heater is protected with a safety switch that turns off the appliance automatically 
when the heater falls over, or is at an excessive angle from the horizontal. This helps 
prevent accidents, and the heater will back to the standby mode when it is put back 
upright, press the buttons on control panel or remote control to reset the heater.



CLEANING & MAINTENANCE

- Before undertaking any cleaning or maintenance on the appliance, disconnect it from 
the power supply.

- For cleaning it is recommended to use a soft moist rag and neutral detergent. Do not 
use an abrasive cloth or devices which could affect the appearance of the appliance. 
Check that the hot air outlet and the ventilation inlet are free of dust and dirt. During 
cleaning, be careful not to touch the heating elements.

- To open the filter on the back for cleaning, press the top of plastic net at back.

- In case of breakdown and/or poor functioning of the appliance, disconnect the appliance 
from the power supply and contact an authorised repairer.

SPECIFICATIONS

Power Supply: AC 220-240V~ 50Hz

Power Consumption: 2000W

NOTE: As a result of continual improvements, the design and specifications of the 
product within may differ slightly to the unit illustrated on the packaging.

Do not dispose of electrical appliances as unsorted municipal waste, use 
separate collection facilities. Contact your local council for information 
regarding the collection systems available.

If electrical appliances are disposed of in landfills or dumps, hazardous 
substances can leak into the groundwater and get into the food chain, 
damaging your health and well-being.

Environment 
Meaning of the crossed-out wheeled dustbin:  

If you have any questions, please contact our customer care center. 
Our contact details are below:

0044-800-240-4004 

enquiries@mhstar.co.uk

IMPORTER ADDRESS:
MH STAR UK LTD
Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH
MADE IN CHINA



Table for information requirements for electric local space heaters 

Model identifier(s): KPT-2000 5155 (820-256)

Type of heat input, for electric storage local 
space heaters only (select one)

Nominal heat 
output

Pnom 2.0 kW
Manual heat charge control with 
integrated thermostat

[NA]

[NA]

[NA]

Minimum 
heat output 
(indicative)

Pmin 1.1

2.0

Manual heat charge control with 
room and/or outdoor temperature 
feedback

Electronic heat charge control with 
room and/or outdoor temperature 
feedback

kW

kW

kW

Pmax

Maximum 
continuous 
heat output

At nominal 
heat output

elmax 0

Fan assisted heat output

Type of heat output/room temperature 
control (select one)

[NA]

kW
At minimum 
heat output elmin

elSB 0.000 kW
In standby 
mode

Single stage heat output and no 
room temperature control

Two or more manual stages, no 
room temperature control

With mechanic thermostat room 
temperature control

With electronic room temperature 
control

Electronic room temperature 
control plus day timer

Electronic room temperature 
control plus week timer

[no]

[no]

[no]

[no]

[no]

[yes]

[no]

[no]

[no]

[no]

[no]

[no]

Contact 
details:

Remark:
For electric local space heaters, the measured seasonal space heating energy efficiency ηs 
cannot be worse than the declared value at the nominal heat output of the unit.

IMPORTER ADDRESS:
MH STAR UK LTD
Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH
MADE IN CHINA

Symbol Value UnitItem Item      Unit

Heat output

Auxiliary electricity consumption

0

Room temperature control, with 
presence detection

Room temperature control, with 
open window detection

With distance control option

With adaptive start control

With working time limitation

With black bulb sensor

Other control options (multiple selections 
possible)
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